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To All,

a. Pharmacists.
b. State Pharmacy Councils.
c. State Governments.

d. Approved Institutions.

S ub: Golive of Health Professional Registry (HPR) Integration with
PRTS/DIGI- PHARMed Portal — Mandatory Validation and Completion of HPR
Profile.

Sir/Madam,

The Pharmacy Council of India (PCI) hereby informs to all concerned stakeholders
(Pharmacists, State Pharmacy Councils, State Governments, and Approved
Institutions) regarding the Go-Live of the Health Professional Registry (HPR)
integration with the Pharmacist Registration and Tracking System (PRTS)DIGI-
PHARMed Portal.

Tha HPR is being implemanted in coordination with the National Health Authority
(NHA) with the objective of establishing a standardized, digitally verifiable registry
of healthcare professionals, facilitating seamless integration and verification of
pharmacist-related information with the Mational Digital Health ecosystem.

With the Go-Live of the HPR functionality, all existing pharmacists registered on
Digi-Pharmed Portal with valid BH-P Number (Username) and new users of the
PRTS/DIGI-PHARMed Portal shall be required to complete the prescribed HPR
registration and validation process along with the DIGI-Pharmed registration
process.

Therefare, in order to comply with the said directions, Council is hereby directing to
follow the following steps:

1. Existing Pharmacists registered on Digi-Pharmed Portal with
valid BH-P Number (Username):

a. Log in to the PRTS/DIGI-PHARMed Portal
{hitps://digipharmed.pci.gov.in/) and you will get the pop-up
to update your profile with the e-KYC and updating relevant
information.

b. Review and validate the personal, professional, educational
and registration details available in the system.

¢. Complete any pending information/fields required for HPR
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registration.

d. Complete the HPR profile generation/registration process as
prescribed.

e. Ensure that the information submitted is accurate, complete
and up to date.

f. Once update, your state pharmacy council will scrutinise the
profile and once approved by the SPC, your HPR Card will
be generated.

All existing users are required to complefe and validate their HPR profile
within 15 (fifteen) days from the date of issuance of this Circular to avoid
the de-activation of the profile.

2. Mandatory HPR Profile for New Users
It is further notified that, with effect from the date of Go-Live i.e. 12.08.2026,
generation of an HPR profile shall be mandatory for all new users/profiles
registered through the PRTS/DIGI-PHARMed Portal or NHA Portal, wherever
applicable.

Accordingly, all newly registered pharmacisis/users shall be required to
complete the HPR registration/profile generation process as part of the
prescribed registration workflow. Further, those profiles will be shared to SPC
for the approval to generate the HPR Card.

User Manual for the portal New and Existing Users are attached in this circular
for your kind perusal and necessary assistance as Annexure 1.

3. Further, All State Pharmacy Councils are requested to:

« Disseminate this Circular among all registered pharmacists/users
under their jurisdictions on immediate basis.

« Complete the approval and confirmation process for all pending
registrations of NHA portal or Digi-Pharmed Portal in timebound
manner.

« Encourage existing users to complete the HPR validation and
profile generation process within the stipulated 15-day period.

« Ensure that new users are appropriately informed about the
mandatory HPR profile generation requirement.

« Provide necessary support and guidance to users for completion

of the HPR process.
For any technical assistance/support regarding the HPR process, users are
requested to raise the grievance on the PCI Portal by following the given steps:

Step1: Visit on the grievance portal of IT on
https://digipharmed.pci.gov.in/#login-issue

Step 2: Select User Type as “Pharmacists” for existing user and Others for
Mew Pharmacists.
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Step 3: Choose Department as “IT" and Issues Type as "HPR/Pharmacists
Registration or Profile Issues”.

Step 4: Attach relevant information along with the screenshots if available
and submit your grievance via OTP Validation.

All concerned stakeholders are therefore requested to take necessary action on
priority and ensure compliance within the prescribed timeline.

This issues with the approval of the Competent Authority.

Digltally signed by
AMNIL MITTAL

(ANIL MITTAL) Date: 13-08-2026

17:28:11

Registrar-Cum-Secretary
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Pharmacists Registration Process

The Pharmacy Council of India (PCl) is collaborating with the National Health Authority (NHA) to integrate the

database of registered pharmacists across India into the Healthcare Professional Registry (HPR) under the
Ayushman Bharat Digital Mission (ABDM)

All pharmacists are now considered
as the part of Health Professional
Registry like other health
professionals i.e. Nurses, Dentist,
etc.

Pharmacists can process this action
on both NHA as well as DIGI-
PHARMed Website

Post registration, the profile will be
shared with  their respective
registered state pharmacy council
for verification.

SR, (=

Home About ABDM Resource Center FAQ Support Know Your Docsor/ Feciliy O

ou are a healthcare professional kindly register yourself on https://nhpe.abdm.gov.in

National Healthcare Providers Registry

Healthcare Health

Professionals Registry Facility Registry

The Healthcare Professionals Registry (HPR) is a comprehensive repository of registered and verified Health Faciiity Registry is a comprehensive repository of health facilities of the country across modern and
healthcare professionals, Doctors from different systems of medicine, (Including Modern Medicine, Dentistry, traditional systems of medicine. It Includes both public and private health facilities Including hospitals, clinics,
Ayurveda, Unand, Siddha, Sowa-Rigpa, Homeopathy), Nurses and Pharmacists, delivering healthcare services diagnostic laboratories and imaging centers, pharmacies, efc

across India

Who can Register?

Doctors from all the system of medicines (Modern medicine. Dentist Avurveda, Unani, Siddha, Sowa-Rigpa, Homeopathy), Nurses and

Pharmacists can be part of the Healthcare Professional Registry (HPR). JThe HPR Is ervisaged 10 evolve into a citizen-centric and

peactitioner-ceninc piatiorm In compliance with global healihcare standards

Facility Managers of hospitals, clinics, diagnostic laboratories and imaging centres, pharmacies, biood banks, etc. of both government
and private seclor




Registration Process of Pharmacists (NEW)
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1w cherflenn

Registration

Q 2 Inspection Mobile App

Pharmacist Registration Organisation Registration The & tion Moblle Apg s designed 10

o

streamline and digitize the institute Inspection
: process, ensuring accuracy, compliance, and
and professional development resources efficiency. f’

Register Now - Register Now -

User needs to go to
@_ https://digipharmed.pci.gov.in/ and ® ot

. q . . Student Registration Institute Registration
click on Pharmacists Registration. i b T i

Register Now = Register Now =

Examining Authority Registration

Register Now -



https://digipharmed.pci.gov.in/

Registration Process of Pharmacists

« » (&) 23  replicastageapp paonline.coin/#/prts-registration/PRTS - =

Pharmacy Council of India
A STATUTORY BODY UNDER MINISTRY OF HEALTH & FAMILY WELFARE
L]

11/05/2026 03:57:18 PM

—— T
| Y T —

Fill in the details Wlth d .Valid mobile PTS Regiét \ \TF’\~ Create Your DIGI Pharmed — HPR Profile
number and SPC Registration No. and "
submit the form. If your Name,
Registration No. and DOB Matched with
the record in your SPC then the profile will

be marked as SPC VERIFIED..

your DIGI Pharmed ~ HPR Profil,

SPC Registration No, *
/
)

Mobile Number *

Date of Birth *

DD/MM/YYYY

I

Step lof 2

If your details does not match with our
record then following message will be

: displayed as visible in Red Text.

|

|

|

|

i . ' . Message DL as6789

I ClICk On Proceed If you Want to Contlnue SPC detalls could not Hhe verified automatically. Manual ! 4
registration and you will be redirected to Foaisiration. Gllck "Proceed” 10 Continue and you wil be 9876343210
an external site for Aadhaar verification. m— .ol

| Keep your Aadhar registered number

: active with you before proceeding for

registration.




Registration Process of Pharmacists

Tt bl »e abhdvaad hanga C vl O Wl - - > -
o falthidbeta b din gov \f\;-l::ln faad hanerg atewayauthelink id “ u 2w KB lo-hnk-id : ; ; z ) = YUWeZ1cMAhASGY2C k= 2 = °
TR, (@)
9. dubhory  ((( )

Create HPID Number Using Aadhaar

1/4
U Se r n eed S to e nte r th el r Aa d ha r Deta I I S o Consent Collection Aadhaar Authentication
. .
and verify the same using OTP. Aadhaar Number-
0000 - 0ooi - oooo S0
(D Please ensure that mobile numbar is linked with Aadhaar as It will ba required for OTP authentication
If you do not have a mobiliec number linked, visit the nearest ABODM participating facility and scok assistance.
Terms & Conditions i

I, hereby declare that | am voluntarily sharing my Aadhaar Number / Virtual 1D and demographic information issued by UIDAIL, with National Health Authority (NHA) for tha sole purpose of creation of
Hoalthcare Profassional 1D, | understand that my Healthcare Professional 1D can be used and shared for purposes as may be notified by Ayushman Bharat Digital Mission (ABDM) from time to time
including provision of healthcare services. Further, | am aware that my personal identifiable information (Name, Address, Age, Date of Birth, Gender and Photograph) may be made available to the «

| agree (=]

Authentication Type "~
Aadhaar OTP ~

In the meantime, your page will wait for
your Aadhaar verification to be completed,
as shown in the image.

Captcha”

Create Your DIGI Pharmed — HPR Profile

Full Name ~ SPC Registration No. *

Raja=h Kumar DL-A456789

State * Maobile Number *
DELHI - D876%43210

Once Aadhaar verification is completed,
you will be redirected to Step 2 of the A
registration process, as shown in the I

Date of Birth ~

15/06/1998

' Please do not refresh or close this page. Complete your Aacdhaar verification in the newly opened tab. Once verified, this page
will automatically proceeaed 1o the next step.

image below.

Waiting for Aachaar vaerification

Step 1 of 2




Registration Process of Pharmacists

T . . C te Y. DIGI Ph d— HPRP fil
Fill in the details and submit the form to ot b ko 45 arme rofile

Complete the I’egIStratlon pI’OCGSS. Pharmacist registration form (Teacher/Student/Pharmacist)

08 ) . . . Note: (%) indicates a required field
| The fields highlighted in yellow are ——— —
restricted and non-editable. Rajesh Kumas

Create Passworc * Confirm Password ~
Mo biles * - Email 1D *
9B 76543210 I3

__ Once all these information's are Register with Council * T ———
09 submitted, the registration part is oraseres

completed. User will get their User name P [ )

visible on screen and on text SMS.

I= the registration permanent or renewal *

Registration valid till = Registration certificate attachment(Latest Certificate) *

Choose File No file chosen
Only pdf file allowed

Is your name on the registration certificate different from the name
yvyour Aacdhaar? *

] Rajesh Kumar!

Pharmacist Adcdress * W.I'ﬂﬂ'm ta PCI

After registration, user needs to update
their educational and working details post New ool - 17868 2 s
login in to their profile. | _ e

Rogards,
) Team

m | Sl -
F

Step 2 of 2
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Updating necessary details in New User

Profile

After registration is completed, you will
receive an username and pop-up message
as shown in the image above.

Click on Login to log in with your
username and password. Your login page
will look like this:

After logging in, you will receive a pop-up
message as shown in the image.

Click on Go to Profile to complete your
profile via updating necessary
information’s.

11/05/2026 04:36:27 PM

Pharmacy Council of India
A STATUTORY SO0V LUINOES MINISTRY OF s ALTH A F

b DN
Pharmacy Council of India

A STATUTORY BODY UNDER MINISTRY OF HEALTH & FAMILY WELFARE

Login to your account

Useomame

The Pharmacocy Councll of India Is & statutory body under the Ministry of
Health & Family Welfare, Government of India. The PCI is responsible for
regulatin @ pharmacy education and practice In India to ensure the highest
standards of professional competence

® 20246 Prarmacy Counclt of Indis

Message

Your profile is not completed yet. Please submit your profile.
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(»Lb‘j Pharmacy Council of India A Search or typa a command (Cen

( ) w Adil Edit Prafie

s
™
Name: Adll Hussam Gender: Maa

e Mobile No: 7763897270
Centralized Councl No: 8H-P-26-0239 Ematl: adihussainggmall.com
v

Application Status (State Pharmacy Council) A

St Pharmacy Councl Stacsus Remanc{Reason 1or Approved or Rejocteda) *
> Approved Comment

Once you login and click on your profile, user

are requested to update their details and e < ,

Hicia Mobiie Numbar Odticial Moode Coda

submit documents. 3087270 "

fcind Emad Profite Pnotd Rease andard 1That the wpioaced fla 5029 0oes nat secead 10 MB)

No file chosen

Personal Details

Salravon Full Nama *
Mr Adil Hussain
Gender Date of tarth
Male 1510611999
Fathar's nama Mother's rame
Mark Mia
HPR Id Number Nationality
71-4326-7166-2140 Indian
HPR Id

adihussEn1551999@hpr.abdm




Organization Onboarding Processing

Address as per KYC A

Once you login and click on your profile, user sew® Dt

are requested to update their details and — —

submit documents. e e
OZK:RIIMWM 343;12

Few of the details will be restricted that
has been submitted at the time of
registrations and fetched from Aadhar. -

|5 youwr communication addrass same as abova?

Language
Language Can Speak Can Read Can Write
Malayalam YES s | vEs : YEs
Engfish YES S OYES s | ves
Assamese YES YES s | YES

System of Medicine ~

Category
Pharmacist > Pharmacy =

System of Medicine




Organization Onboarding Processing

Registration Detalls

Once you login and click on your profile, user e e
Delhi Pharmacy Councll 2154862
are requested to update their details and ————
submit documents. 5 Renewstie
Reglsuation valid tih Reglsuslion certificate attachment(Latest Certificate) (max Smb) *
= No file chosen

O View Attachment

Is your name on the registration certificate different from the name on your Aaghaar?

Few of the details will be restricted that

nas been submitted at the time. of
regi St rati ons an d fetc h e d fro m Aa d h ar. Note: B.Pharm or D.Pharm qualification detalls must be entered in the first row. Please update the Qualification section accordingly.

Qualification Details

|
: Editing Row #1
|
I Name of the Degree or Diploma * Country *
I B Pharm India
|
l State * Passing Year *
. . . . UTTAR PRADESH 2024
In Qualification, registration, and current
. College * Passing Month *
work details, necessary documents that KharvetSubhart Colegs Of Pharmacy Constituent Cotege Of Swam Vivekanand Subhert Unversit.. | iy
n e e d S to b e S u b m itte d m u St b e CO rre Ct, University/Affiliatad Board * Upload Cectificate (max 5mb)
BOARD OF TECHNICAL EDUCATION Na file chosen

Once, profile is submitted the profile ' |
success message will show and SPC status bl Vi Degpents
will show pending.

5 click 1o view file




Organization Onboarding Processing

Once you login and click on your profile, user
are requested to update their details and
submit documents.

Few of the details will be restricted that
has been submitted at the time of
registrations and fetched from Aadhar.

In Qualification, registration, and current
work details, necessary documents that
needs to be submitted must be correct.
Once, profile is submitted the profile
success message will show and SPC status
will show pending.

Current Work Details .

€ Are you currently working?

Natwre of Work *

Teaching Practice

Type of Government Employment *

Central

Work Statws *

Government

Sesect Associated Ministry *

Please upload proof that you work for government such as Appomtment Lettes, Racent Pay-siip, Recent Transfer Order etc.

(max Smb)|

No file chosen
© Viaw Atachmant

Place of Work

Facility/Organization Name *

testing

State *

MAHARASHTRA

Facility/Organization 1D *

IN2710005107

Facility/Organization Type *

Blood Bank

Designation *

it

Place of Work
Search my Facility

Facllity Name

State *

Select State

MinistryMOSteel | Mo Steel )

Pincode *

444110

District *

WASHIM

Department *

n

Faciity/Organization Address *

District *

Seiect [istrict

ajmapur

Faciity ID




Organization Onboarding Processing

* Rajoesh

MName: Hajesh wumar Gender: Malw Moblle No: vR76en43210

Contralired Couancll Na: DL-P-24.0L23 Emali: rajesh Cumardgpex smple cam

Once you login and click on your profile, user
are requested to update their details and v Gy
submit documents.

Contact information ~—

Adidress as par KYC o

Communica tion Address

Few of the details will be restricted that
has been submitted at the time of
registrations and fetched from Aadhar. Svesee T

Language .

Registration Detaills .-

Qualification Details -

Current Work Details -

In Qualification, registration, and current
work details, necessary documents that
needs to be submitted must be correct.
Once, profile is submitted the profile
success message will show and SPC status
will show pending.

Message

Profile submitted successfully.
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Updating necessary details in Existing User

Profile

The existing user need to click on Login to
log in with your username and password.
Your login page will look like this:

After logging in, you will receive a pop-up
message as shown in the image.

Click on Go to Profile to complete your
profile via updating necessary
information's.

11/05/2026 04:

36:27 PM

@ Pharmacy Council of India
A STATUTORY BODY LUINOES MINSSTRY OF EALTH & FAMILY WELFARE
< P
Pharmacy Council of India

A STATUTORY

Login to your account

Usemame

Y UNDER MINISTRY OF HEALTH & FAMILY WELFARE

Password

The Pharmacy Counall of India Is & statutory body under the Ministry of
Health & Family Welfare, Government of India. The PCl is responsible for
regulating pharmacy education and practice In India to ensure the highest
standards of professional competence.

® 2026 Prwrmacy Counctt of Indis

......

Message

Your profie is not completed yel. Please submit your profile




Organization Onboarding Processing - Existing
User

»'5:;‘; Pharmacy s 0

() MD
R/
B3 . Name: MO QAMBUDDIN Gender:

Mobie o I

™ ralized Councll No: 842280262 Emait: pcihalpitfbarmail.com

0 Application Status {State Pharmacy Councll) A 2
< State Pharmacy Counch Status BemarksFieason for ADDTOVEd Of Rejected

4

Once you login and click on your profile, user

are requested to update their details and _{ =

submit documents.

At D upicedng fhe sl Qoos not gecsmdd 10 MB




Organization Onboarding Processing — Existing
User

Address as por XKYC A

DELM x NEW DELHI

Once you login and click on your profile, user sup s

are requested to update their details and —— —

Su bmlt dOCU ments. Pharmacy Councl of india 1-300 3rd Hoor Towsr-| World Trade Cantre Naurl Nagar New Delhi 110 029
|
|
|
|
|
|

Few of the details will be restricted that b i htaoh s s i)

has been submitted at the time of

registrations and fetched from Aadhar.
| Language Can Speass Can Read Can Write
: Englieh 2 vEs s oves : | vis s O Detete
| Add Row
|
|
: System of Medicine
I Categury System of MeSCine
: Pharmacist - Phaemacy
|
|
|
I Reguter with Councd * Registration Number *
: Deihi Prarmacy Counct 25638
I Date of Frst Registration * I35 the soQiStraton permanent of renewal?
. 072024 m Hpnewn ssio

Registration vald e Registration certicate atachment Latest Certficate) Imas tmt) *

No fie chosen




Organization Onboarding Processing — Existing
User

Qualification Details .~ |

Once you login and click on your profile, user
are requested to update their details and

Note: B Pharm or D.Pharm qualification detalls must be entered In the first row. Please update the Qualification section accordingly

submit documents. T
I Narme of 19 Degree o Digioms * Coumry *
: ,
I 0 Prarm . india
I Stae Pasary 3 Yeut
: OELe X 202
I Cotege Paasing Month
Few of the details will be restricted that i ks T Wiy At ot B N DL D0 . —
has been submitted at the time of Urtos Gttt e St
registrations and fetched from Aadhar. e oo 3] 5508 Sochurs (et

In Qualification, registration, and current Current Work Details 'x
work details, necessary documents that
needs to be submitted must be correct.
Once, profile is submitted the profile
success message will show and SPC status
will show pending.




Organization Onboarding Processing — Existing
User

~ Rajesh

—— c MName: Aajesh wumar Gunder: Male Moblle No: VR76e543210

- ‘-',~ - “l Contralired Councll Na: DL-P-24.0L23 il rajwsh umargpex smple. cam
| \
i W7

R

Once you login and click on your profile, user )
are requested to update their details and : v Gy
submit documents.

Contact information ~—

Porsonal Details

Adidress as par KYC e

Communica tion Addross

Few of the details will be restricted that
has been submitted at the time of
registrations and fetched from Aadhar. System GrMMIOIE

Language .

Registration Detaills .-

Qualification Details -

Current Work Details -

In Qualification, registration, and current
work details, necessary documents that
needs to be submitted must be correct.
Once, profile is submitted the profile
success message will show and SPC status
will show pending.

Message

Profile submitted successfully.
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PHARMACY COUNCIL OF INDIA
(Statutory body under Ministry of Health & Family Welfare)
Government of India
1-300, 3rd floor, Tower-I, World Trade Centre,
Nauroji Nagar, New Delhi-110029
Telephone No. 011-65218900-01
E-mail: registrar(@pci.nic.in

Circular

To All,

a. Pharmacists
b. State Pharmacy Councils
c. State Governments

d. Approved Institutions

Sub: FAQs regarding Health Professional Registry (HPR) Integration with
PRTS/DIGI- PHARMed Portal — Mandatory Validation and Completion of HPR
Profile.

This is in reference to the council’'s circular no. released dated 17.08.2026
regarding the intimation of council for the HPR Go-Live. In this connection, council
has observed multiple queries and confusion amongst the stakeholders and thus,
Council would like to share the clarifications on the various concerns as under:

1. Why HPR registration is necessary for all Pharmacists?

Ans: Health Professional Registry (HPR) registration is required by the Pharmacy
Council of India to integrate pharmacist records into the Ayushman Bharat Digital
Mission (ABDM). This creates a centralized, digitally verifiable database across
India.

As per NHA, the Healthcare Professionals Registry (HPR) is a comprehensive
repository of registered and verified healthcare professionals, Doctors from
different systems of medicine, (including Modern Medicine, Dentistry, Ayurveda,
Unani, Siddha, Sowa-Rigpa, Homeopathy), Nurses and Pharmacists, delivering
healthcare services across India. The Ayushman Bharat Digital Mission (ABDM)
empowers healthcare professionals and encourages them to be part of India’s
digital health ecosystem through a unique Healthcare Professional ID. With last-
mile coverage, people will be able to interact with healthcare practitioners, and vice
versa.

2. Who should initiate the process for the HPR registration?

Ans: The HPR registration is for those pharmacists who is already a valid
registered pharmacists under their respective state pharmacy council. Any
pharmacists having expired registration or invalid etc. would be required to get their
registration validated in their respective state pharmacy council.

All HPR registration processed by the Pharmacists will be routed to the respective
state pharmacy council for the approval. Therefore, the valid registered
pharmacists should process for the registration on HPR.
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For new pharmacists who is not registered pharmacists under any state pharmacy
council, they are required to firstly complete their registration process of the state
pharmacy council as per their respective norms and regulations. Once your profile
is approved, then you may process for the HPR registration through DigiPharmed
Portal.

3. Does HPR registration replace my State Pharmacy Council registration?

Ans: HPR registration does not replace, cancel, or supersede registration with the
concerned State Pharmacy Council. The State Pharmacy Council registration
continues to be the relevant statutory registration for pharmacists. HPR provides a
digital, nationally interoperable identity within the ABDM ecosystem only after the
state pharmacy council registration process is completed.

4. | already have a BH-P Number of DigiPharmed Portal. Do | need to create a
new profile?

Ans: Pharmacists who already have a registered BH-P profile on DIGI-PHARMed
must use their existing profile and complete the required e-KYC, profile validation
and other pending information on the same BH-P Number, rather than creating a
duplicate profile either on the DigiPharmed portal or on the NHA Portal.

And for such existing user having valid BH-P Number on DigiPharmed Portal, the
deadline of 15 days is only applicable for them to ensure verification and
authentication of that profile as the same is being used in the teaching
pharmacist’s faculty as well.

Even if you have created New profile on digipharmed in last few days then it
is requested to login with the same BH-P Number and continue with the
updated flow. Kindly don't proceed for re registration on the NHA Portal if
your profile on Digi-Pharmed is already there,

5. 1 do not have a valid registration certificate or still under process or under
renewal? Do | need to register on Digi-Pharmed Portal for HPR profile
creation?

Ans: HPR registration is intended for registered pharmacists whose professional
registration can be verified with the concerned State Pharmacy Council. Therefore,
if your pharmacist registration with the State Pharmacy Council is still under
process or under renewal and you do not yet have a valid pharmacist registration,
you should first complete the statutory registration process with the concerned
State Pharmacy Council.

Once the pharmacist registration is completed and the required registration details
are available, the pharmacist may proceed with the HPR-related
registration/verification process through the DIGI-PHARMed Portal, as applicable.

6. | do not have a BH-P Number/profile on DIGI-PHARMed. Does the 15-day
timeline apply to me?



POLICY-13014/2/2025-POLICY 1/3020/2026

Ans: The notified 15-day compliance requirement is specifically applicable to
existing registered pharmacists having a BH-P profile on DIGI-PHARMed, as
communicated by the Council.

Pharmacists who do not currently have a DIGI-PHARMed profile and have a valid
state pharmacy registration certificate may register through the prescribed process
on the Digi-Pharmed Portal. Kindly note that for the creation of DIGI-PHARMed
profile, valid SPC registration certificate is compulsory else your profile will be
rejected during the verification process.

There is no deadline of 15 days for the New Pharmacists or one who is not in the
teaching profession registered on the DigiPharmed Portal. Please don’t rush, In
case of any technical issues or portal slowness, Kindly wait for few moments.

7. What is the process for the HPR registration for the New User (Only for
those having valid Pharmacists Registration Certificate)?

Ans: A pharmacist having a valid registration with the concerned State Pharmacy
Council can initiate the HPR registration process through the DIGI-PHARMed
Portal.

Step 1: Visit the DIGI-PHARMed Portal and select the Pharmacist/New
Registration option.

Step 2: Enter the required basic and professional details, including the valid
Pharmacist Registration Certificate/registration details.

Step 3: Complete Aadhaar-based identity/e-KYC verification as required.
Step 4: Enter and verify personal, registration and qualification details carefully.

Step 5: Once your BH-P Number is generated you will receive the confirmation
from PCI as well as well NHA. The sample text message that you will be receiving
are as under:

From To Inform user about the Username of the
DIGI- Dear User,Thank you for DigiPharmed Portal i.e. BH-P Number.
Ph a ™M e d registration at PCI portal,

login details are:Username:
Portal _Password:
XX****XX .Regards,Pharma-
cy Council of India

From : — To inform user about the Health
NHA :::rhava now taken the first Professional ID.
Side step in deyetuping an qnline
presence in India's digital
BEGRA AN oS Kindly note that you need to continue and
complete your profile on the DigiPharmed
In NPT via Dttall Only if you have done e-KYC & HPR Id from

nhpr.abdm.gov.inflogin

DigiPharmed Portal.

Regards
ABDM, NHA

Then user does not need to go on any other
portal as visible in the text message for the
further completion of profile if they have
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initiated  their profile creation on Digi-
Pharmed Portal.

*If you have initiated your process explicitly
on the NHA Portal i.e.
https://nhpr.abdm.gov.in/nhpr/v4/login  then
you may continue on this portal only and
after submission your BH-P account will be
created automatically.

**KINDLY NOTE THAT IF YOU HAVE INITIATED YOUR ABOVE STEP 1-5 ON
DIGI-PHARMED PORTAL THEN USER DOESNOT REQUIRED TO VISIT ANY
OTHER PORTAL. ALL USER MUST COMPLETE THEIR PROFILE ON ANY
ONE PORTAL ONLY; NEW USER DOES NOT NEED TO VISIT MULTIPLE
PORTALS.

Step 6: Review the complete profile before final submission and ensure that all
information maiches the official records. Once reviewed, please submit your
profile.

Step 7: Your profile is submitted and the same will be sent to the respective State
Pharmacy Council for the Verification.

Step 8: You can review the SPC status by visiting “Profile section” on DigiPharmed
Portal. If the status is rejected, then you have a chance to recheck and update your
profile based on the comments by SPC in remarks section of your profile.

Step 9: If your SPC status is approved then your HPR Card will be generated.

8. The portal says “Aadhaar/HPR ID already exists”. What does this mean?

This message generally indicates that the Aadhaar number being used is already
associated with an existing HPR/DIGI-PHARMed record. This may occur when an
HPR profile has already been created or the Aadhaar is already mapped against
an existing pharmacist record either through the DigiPharmed portal or NHA Portal.

If you are an existing pharmacist with a BH-P Number/profile on DIGI-PHARMed,
you should not create a new profile. Please log in using your existing credentials
and complete the prescribed e-KYC/profile validation process.

If you believe that:
» you have never created an HPR profile, or
» the Aadhaar/HPR ID is associated with an incorrect or duplicate profile, or
e you are unable to access the existing profile,

please do not attempt multiple registrations. Raise the issue through the prescribed
support/grievance mechanism with your BH-P Number (if available), registered
mobile number and a screenshot of the error message for verification and
resolution.
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9. My HPR Card is not available for download. What should | do?

Ans: Please verify whether the HPR registration/verification process by the SPC
has been completed and the status is shown as Verified in the Profile Section on
any of the platform as shown below:

a. For DigiPharmed Portal:

b. For NHA Portal:

HPID Mumber 71 -Bawaaaawn.3340
f"-l:'D|ICCaIIEI-"| Slaius Yerimcation Pending
Council Status I Pend || I
Work Status M/A

If the status indicates Verified or Approved but the card is still unavailable, report
the issue with your relevant details and screenshot on the grievance portal of PCI.

Once the council status is approved, the application status will automatically
be approved.

10. | have done my basis registration on DigiPharmed Portal and BH-P Profile
is created. What should | do next?

Ans: After the creation of DigiPharmed Profile, Pharmacist needs to login again on
the Digi-Pharmed Portal only and then complete their educational details,
experience etc. For this, pharmacists do not need to visit any other portal and
continue with the DigiPharmed Portal.

Kindly note that both DigiPharmed and NHA Portal are interlinked to each other
where all data are being exchanges seamlessly and thus, kindly don’t create
multiple BH-P Account. Please following complete process on the DigiPharmed
portal only if the basic registration is done on Digi-Pharmed Portal.

11. | see incorrect information in my existing profile on DigiPharmed Portal.
Can | create a new profile?

Ans: Pharmacists should not create duplicate profiles to overcome data-related
issues. The correction should be carried out through the applicable profile via
visiting “edit profile section on the DigiPharmed Portal.

12. My application has been rejected by the SPC after the completion of
profile. What should | do?

Ans: Please check the reason/status available against the application and
undertake the required correction, if applicable. Further, resubmit the profile to SPC
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for the re-verification.

13. My profile has incorrect qualification/registration information. What
should | do?

Ans: If your existing profile or Digi-Pharmed profile is having incorrect details or
registration information which are not editable in the profile section after OTP
validation then your profile will be considered in debarred list after few days. You
may also raise a grievance citing the issue that your profile is having incorrect
registration number and thus, further those profiles having incomplete e-KYC will
be marked as blocked. This is only for existing DIGI-Pharmed portal user. New
Users must ensure that no incorrect information or documents are uploaded on the
portal.

14. The page is not loading or is taking too long.

Ans: This may be a temporary technical/performance issue. Please avoid repeated
submissions. Capture the issue and report it through the support mechanism if it
persists for longer time.

Apart from this, council will be updating the issues and their resolution time to time.
Thus, pharmacists are request not to trust on any other sources or rumours.

15. What is the difference between BH-P Number and HPR ID?

Ans: The BH-P Number is the pharmacist's identifier/account associated with the
DIGI-PHARMed Portal, while the HPR ID/HP-ID is the unique Healthcare
Professional identifier generated through the HPR/ABDM ecosystem. The two are
integrated through the DIGI-PHARMed-HPR workflow. Pharmacists should
therefore avoid creating separate accounts as both can be created from the Digi-
Pharmed Portal only.

16. Do | need to visit the NHA HPR Portal separately?

Ans: DIGI-PHARMed and the NHA HPR Portal are integrated for the HPR
registration process. Therefore, if you have initiated the registration process on the
DIGI-PHARMed Portal, you should continue and complete your profile on the DIGI-
PHARMed Portal only. You are not required to create another account or repeat
the registration process on the NHA HPR Portal.

However, if you have already initiated your HPR registration directly through the
NHA HPR Portal, you may continue and complete the process through that portal
as applicable.

Important: A pharmacist should complete the HPR process throughone portal

only and should not create multiple BH-P/HPR profiles. Your existing FAQ already
correctly establishes this single-portal principle.

17. | received SMS from both PCI/DIGI-PHARMed and NHA. What does it
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mean?

Ans:Receiving SMS from both DIGI-PHARMed/PCl and NHA does not
necessarily mean that you have created two profiles.

Since the DIGI-PHARMed and NHA HPR systems are integrated, separate
system-generated SMS notifications may be received during different stages of the
registration and HPR generation process. However, please continue your process
only on one portal to avoid duplication issues.

For example:

o DIGI-PHARMed/PCl communication may provide information regarding your
BH-P Number / DIGI-PHARMed account or profile.

 NHA communication may provide information regarding your HPR/Healthcare
Professional ID. Link visible in the text messages can be ignored if you have
initiated your registration process on Digi-Pharmed Portal.

« Both communications may therefore relate to the same pharmacist and the
same integrated registration process.

18. Is there any HPR registration fee?

Ans: There is no fee for registration in the Healthcare Professionals Registry (HPR)
or for generation of the Healthcare Professional ID (HP-ID).

Pharmacists are therefore advised not to make any payment to any individual or
unauthorised agency for DigiPharmed/HPR registration, HPR ID generation or
verification.

In addition to this, Council is planning to conduct a webinar or share video manual
within 10 days for the pharmacists to complete the HPR process. Therefore, if any
new user is facing issues or having confusion can refer to the same for more
Clarity.

Therefore, Pharmacy Council of India requests all pharmacists and stakeholders to
follow the prescribed HPR integration, e-KYC and profile validation process
through the official portal. Genuine technical or verification issues should be
reported through the designated support mechanism with complete details.
Stakeholders are advised to rely only on official communications and cooperate in
establishing a verified and standardised national registry of pharmacists.
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